Incorrect display when using Internet Explorer 7
Security and settings are very important when using Windows Explorer. However these settings may vary according to whether this is an organisation or home PC.

Since the introduction of IE7 many of the settings that existed in IE6 are now set by default to offer a more secure and stable browser.

In doing so, these settings may alter the way Internet Explorer displays content on the screen, as we all too familiar in regard to Pop-up Blockers. (A separate document covers this in our FAQ area)
A customer has kindly donated the following solution to the problem of being unable to resize a window in IE7 which prevented the on-screen controls being displayed.

1. Launch Internet Explorer and locate the ‘Tools’ option.
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2. Select ‘Internet Options’ from the Tools Menu. 
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3. Click on the ‘Security’ tab on the Internet Options window.
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4. Click on Click on the ‘Custom Level’ button.
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5. Use the scroll bar to navigate down to the Miscellaneous section.
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6. Click on the option ‘Allow script initiated windows without size or position constraints’ and select Enable. 
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Then select OK to accept the changes.

Close all the other windows by selecting OK and return to the desktop. 

You will need to close all browser windows and re-launch the application in a new browser window.

7. If the window still does not display correctly, repeat steps 1-5 and Click on the option ‘Allow websites to open windows without address or status bars’ and select Enable. 
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Then select OK to accept the changes.

Close all the other windows by selecting OK and return to the desktop. 

You will need to close all browser windows and re-launch the application in a new browser window.


If you are unsure about any of these steps, or are not confident in applying them to your computer, please do not hesitate to contact one of our support staff for assistance.

Because of the obvious numerous configurations and understanding needed in applying this solution, we advise caution and any implementation is taken at your own risk.
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