For computers that have Hardware Acceleration
When attempting to run Global English Rhymes and some of the Active Books series, the error message "Illegal Function Call" may be displayed. 
The error only occurs on computers that have Hardware Acceleration and causes part of the program to move to the next part without the previous part having completely finished. To solve the error the following steps can be taken. 

Windows XP users: 

1. Right-click on any part of the blank area on the desktop and select Properties from the menu. Or go to Control Panel and select the Display option.
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2. Select the Settings tab. 
3. Click on the Advanced option

4. Click on the Troubleshoot tab.
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5. Drag the Hardware Acceleration slider from Full to None and click OK
6. Close all the following windows by clicking OK

7. Try the program again

If you still get the same problem completely shut down and restart your PC and retry accessing the program or the aforementioned steps. 

If you are unsure about any of these steps, or are not confident in applying them to your computer, please do not hesitate to contact one of our support staff for assistance.

Because of the obvious numerous configurations and understanding needed in applying this solution, we advise caution and any implementation is taken at your own risk.

[image: image5.png]Dell 4991 and NVIDIA GeForce FX 5200 Properties  [2)[X]

Genersl | Adapter | Monitor | Troubleshoot | Color Management

Are you having problems with your graphics hardware? These
selfings can help you oubleshoat displayelaled prablems.

Hardware aceeleration

Manualy corirl the level of acceleration and performance supplied by
‘your raphics hardware. Use the Disply Trovbleshoote o assistyou in
making the change.

Hardware acosleraion:  None, Jira

Allacceleratians are enabled. Use this selfingif your computer has na
pioblems. (Recommended)

nable e combining





SiR Learning Systems Ltd

Blackbrook House, Ashbourne Road, Blackbrook, Derbyshire. UK DE56 2DB
Tel. 01773 820011 Fax. 01773820206

www.sirplc.co.uk
© 2006 SiR 

[image: image3.png]Display Properties

Themes | Deskiop | Screen Saver | Appearance | Setings |

Display:
DellM331 on NVIDIA GeForce FX 5200

Soreen resolution Color qualty

Spg===) Highest (32 bif 4

1024 by 768 v 1T/mm = m
o




[image: image4.png]Dell 4991 and NVIDIA GeForce FX 5200 Properties  [2)[X]
[[General | Adapter | Morior | Troubleshaot | Color Management

Display

1 you screen resoluton makes screen ems oo smallt0 view
camfortabl,you can increase the DP to compensale. To change
fori sizes ol cick Cancel and go to the Appeatance tab.

DP seling:

Normal size (36 dpi)

Compaibiity

Some programs might nct operate properl riess you restat the
Compute aftr changing dsplay setings.

Alter| change display setings:

O Restart the computer before appling the new display settings
(® Applythe new display seings without restarting

O sk me before applying the new display setings

Some games and ofher programs must be run in 256 color mode.
Leatn mare about rurring proarams in 256:-color mods:




[image: image5.png]