
Disclaimer 

Due to the array of users computer hardware configurations, other software installed, or used including 
drivers, service packs, incorrect permissions, security restriction applied, new releases of operating systems, 
service packs, damage cased by the system or unauthorized users on the files provided, antivirus software 
and gateway restrictions, incorrect operation of the software and any other cause affecting the software, 
may render the software inactive or operate in an unexpected manner. The software has extensively been 
used with past systems and software and hardware environments and whilst it may have been working 
correctly previously, we cannot guarantee that any changes made to the environment will allow the software 
to continue to work.  

However, we shall endeavor to provide advice that may help to resolve issues arising.  

The majority of all calls we have received in the past are due to ‘Permissions’ and ‘Mapping’ and not related 
to the software. Other calls have included network and hardware failure and migration. 

If you require our services to deal with these matters we may need to additionally account for our time in 
resolving non software issues. We also reserve the right to exchange/replace products with other titles. 

It is unfortunately also necessary in this day and age to include the following statement:  

Software downloaded/purchased/provided from SiR Learning Systems Ltd is provided 'as is' without 
warranty of any kind, either express or implied, including, but not limited to, the implied warranties of fitness 
for a purpose, or the warranty of non-infringement. Without limiting the foregoing, SiR Learning Systems Ltd 
makes no warranty that: 

i. the software will meet your requirements  
ii. the software will be uninterrupted, timely, secure or error-free  

iii. the results that may be obtained from the use of the software will be effective, accurate or reliable  
iv. the quality of the software will meet your expectations  
v. any errors in the software obtained from SiR Learning Systems Ltd will be corrected.  

Software and its documentation made available from SiR Learning Systems Ltd: 

vi. could include technical or other mistakes, inaccuracies or typographical errors. SiR Learning 
Systems Ltd may make changes to the software or documentation made available.  

vii. may be out of date, and SiR Learning Systems Ltd makes no commitment to update such 
materials.  

SiR Learning Systems Ltd assumes no responsibility for errors or omissions in the software or 
documentation available. 

In no event shall SiR Learning Systems Ltd be liable to you or any third parties for any special, punitive, 
incidental, indirect or consequential damages of any kind, or any damages whatsoever, including, without 
limitation, those resulting from loss of use, data or profits, whether or not SiR Learning Systems Ltd has 
been advised of the possibility of such damages, and on any theory of liability, arising out of or in connection 
with the use of this software. 

The use of the software from SiR Learning Systems Ltd is used at your own discretion and risk and with 
agreement that you will be solely responsible for any damage to your computer system or loss of data that 
results from such activities. No advice or information, whether oral or written, obtained by you from SiR 
Learning Systems Ltd or from the SiR Learning Systems Ltd web site shall create any warranty for the 
software. 

We hope our customers will understand the reason for the above. 

SiR Learning Systems Ltd 


